PPG meeting 17.12.25

Louise Whitfield (LW) Sophia Nicolaou (minute taker)
PPG committee member: CS, MC, KW, SV, SO, CR, TF, PW, RF, LW, SN
Apologies: SV, SO, TF, RF, MM 

AskMyGP update 
LW - stated still going well our stats show Monday and Tuesday are the busiest days and that we make sure we have a higher volume of clinicians these days when we can. 
CS - asked if the demand is starting to increase as we now head into winter. 
LW - yes demand is the winter pressures are starting to kick in. 
LW - gave out statistic information which shows that telephone and online requests are around 50/50 and we have more receptionists at Caradoc than our other sites to accommodate this demand. Our triaging with a GP is going well and we send about ten patients a day to pharmacy first. 

PCN contact renewal. 
LW - announced that the PCN contract has been temporary renewed for another 2 years from November 2025. 

Personnel 
LW announced that we have a new GP starting on 6th January. Dr Y Mirza (female). She will be working all day Monday and Tuesdays. Dr Cooke is aiming to return to work around June 2026.
Please see updated GP rota 
	 
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Dr Lina
	9:00 -18:30
	
	9:00 -18:30
	9:00 -18:30
	9:00 -14:30

	Dr Ash
	10:00 -18:30
	9:30 -18:30
	9:30 -18:30
	 
	9:30 -18:30

	Dr Haq
	 
	9:00 -17:00
	 
	9:00 -17:00
	9:00 -17:00

	Dr Paola
	9:00 -18:30
	9:00 -18:30
	9:00 -13:00
	9:00 -18:30
	 

	Dr Mirza
	8.00 – 18:30
	8:00 – 18:30
	
	
	

	Acute Team calls
	10:00 -12:00
	10:00 -12:00
	10:00 -12:00
	10:00 -12:00
	10:00 -12:00

	Acute Team F2F
	14:00 -18:30
	14:00 -18:30
	14:00 -18:30
	14:00 -18:30
	14:00 -18:30





Capacity and demand 
Currently we have 8825 patients registered at Caradoc Surgery 

Saturday appointments 

Saturday extended access clinics are going well and all clinics are usually full. There are still 3 Saturdays where clinics are held at Ranworth Surgery in Clacton and the 1st Saturday each month they are held at Caradoc surgery. Extended access Saturday clinics are for all patients across the PCN (Caradoc surgery, Ranworth surgery, Green Elms surgery, Kennedy Way and Nayland Drive). 

AOB
LW explained that Ranworth PCN are involved with a new Neighbourhood Team This started at the beginning of November so it is still in the initial stages. This is run by the ICB and Dr Lina Pacesiuniene is the lead GP. This service will work with the top 5% of patient users. The team works collaboratory with services within the PCN and local services including Mental Health Team, Adult Social Care, Social Prescribers, Essex county council and local hospitals. There are weekly MDT meetings on a Tuesday to help create a support network for the identified patients. There are ten patients that are reviewed each week with a catch-up team meeting on a Friday for feedback.  
KW – asked for neighbourhood data at the next meeting. 
LW – will bring in medication review data at the next meeting. 
LW - There is a new injection named Inclisiran that is being rolled out. This is for patients who meet a specific criteria, there around 150 patients on our list. This medication is used to lower high cholesterol levels including conditions like hypercholesterolemia. 
The PPG thanked the staff at the surgery for all their hard work, the improvement that the surgery has made since taking over in 2019 is huge and they are very grateful.
Next Meeting 
Wednesday 15th April 2025 
Venue TBC 




